NCM
Self-Service

FUNCTIONS

* Application Lifecycle
Management

* Infrastructure-as-Code (laC)
and Application-as-Code (AaC)

* Native Self-Service
* Multi-Cloud Orchestration

* Unified VM and Container
Management

* Governance with Approvals,
Quotas and Scheduler

“NCM Self-Service (formerly
Calm) gives us the ability to
provision additional capacity
very quickly, helping us deliver
new applications faster from
hours to just 5-10min.”

- Jarod Hallmark, VP of IT Infrastructure,
Fairway Independent Mortgage
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DATASHEET

Nutanix Cloud
Manager

Nutanix Cloud Manager (NCM) Self-Service (formerly Calm) is a multi-cloud
Infrastructure-as-a-Service framework, that creates a Cloud-like self-service portal
for consumption of IT resources. It also provides application automation to provision
complex services and lifecycle management with day 2 operations. With NCM
Self-Service, Sysadmins and Architects can define VMs and applications via simple
blueprints and control all aspects of the application lifecycle, such as provisioning,
scaling, and cleanup. These blueprints can be created through the Ul or via code
with a Python-based DSL, including seamless conversion between the CLI and Ul
formats. Once created, a blueprint can be easily published to end users through
the Nutanix Marketplace, instantly transforming a complex provisioning ticket into
a simple one-click request.
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* Automated Self-Service for users with the Nutanix Marketplace

Key Benefits

» Unified Management and governance across clouds, hypervisors,
and application types

* Single Language for Application Modeling with flexibility to integrate
with each team’s tool of choice

* Removes IT bottlenecks by turning specialized operations into
push- button automation

» Orchestrate across VMs, containers, and cloud resources to build
any application
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Self-Service and Governance
One-click self-service with
centralized role-based IT
governance
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Application Lifecycle
Management
End-to-end automation
of application provisioning,
scaling, and management

NUTANI.

Hybrid & Multi _

Clouds y =
» & ¥ pEe O
e Groaghe Cloud
NCM Container e g : :
Self-Service Platforms g :

©@ S 0

" TOMTHIFT  Avsconixs = kubernetes
APl & Plug-In
Integration

serwcenww ?m @ Jen?dms ﬁ icl\:g:: |
e o)

CHEF

Support for broad Ecosystem

AUTOMATED SELF-SERVICE WITH
CENTRALIZED CONTROL

Empower different groups in the organization to provision and manage their own
VMs and applications, giving application owners and developers an attractive
alternative to public cloud services. NCM Self-Service provides powerful self-service
capabilities with role-based access control. It also offers an orchestration framework
to automate routine tasks and procedures called Runbooks, which can span across
multiple VM endpoints without the involvement of a blueprint or an application.
All activities and changes are logged for end-to-end traceability, aiding security

teams with key compliance initiatives.

IMPROVE IT AGILITY AND ELIMINATE HUMAN ERRORS

Simplify the set-up and management of everything from simple laaS VMs to custom
enterprise applications by incorporating all elements of each app, including VMs,
configurations and related binaries, into an easy-to use- blueprint that is managed
by the infrastructure team. All aspects of NCM Self-Service, including blueprints,
can be managed via the GUI or CLI, depending on a user’s preference. By making
the deployment and lifecycle management of common applications both automated
and easily repeatable, infrastructure teams can eliminate the hours and days currently
devoted to routine provisioning and management.

APPLICATION DEVELOPMENT AND MODERNIZATION

Combined with Nutanix Kubernetes Engine (NKE) or your choice of certified
Kubernetes, NCM Self-Service provides the tools required to modernize applications
without losing control of policy. Additionally, NCM Self-Service natively integrates
with Jenkins to empower CI/CD pipelines with automatic infrastructure provisioning
or upgrades for all applications.
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Multi-Cloud Orchestration
Deployment of apps and
centralized visibility across
private and public clouds

HOW TO LICENSE

NCM Self-Service is available for

« NCI (AHV or ESXD), NC2 and non-NCI (ESX).
Metered per core at a cluster level.

* Public Cloud provider accounts require a Cloud
add-on. Metered by the number of Virtual
Instances (V1) in the cloud account.

NCM licenses can be purchased and applied on
the number of physical CPU cores in the cluster.

Licenses are portable across hardware platforms
and are available in 1 through 5-year term options.

NCM Self-service is also available as a fully

managed Saa$S option, providing coverage for all

providers, and Metered by the number of Virtual
Instances (VI) managed

NCM Self-Service fits into NCM tiers: NCM
tiers also includes additional NCM features for
Intelligent Ops, Cost Governance and Security.
To see how these features are broken into tiers,

please go to the Nutanix Cloud Platform Software

Options page.
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APPROVALS AND SCHEDULER

To simplify the delivery of applications, NCM Self-Service offers plugins and API
support with popular ITSM vendors like the free ServiceNow plugin. It also has
a build-in Approvals feature to create policies for launching Day-2 Actions and
Runbooks and supports various user personas. The NCM Self-Service scheduler
feature can schedule jobs on a one-time (specified date and time) or recurring
(cron expressions) basis. Jobs can be used to trigger Runbook runs or Action

runs on existing applications.

UNIFIED MULTI-CLOUD ORCHESTRATION

NCM Self-Service unifies the management of all your clouds into a single pane-of
glass, removing the need to jump between portals. It automates the provisioning
of multi-cloud architectures, scaling both multi-tiered and distributed applications
across different cloud environments. With native integration into NCM Cost Governance,
it even shows the overall utilization and true cost of consumption at a glance,
providing the information required to make deployment decisions with confidence.

FEATURE TABLE
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automation, security features
and governance workflows

Self-Service

Self-Service Marketplace

governance

Infrastructure as a
Service Blueprint

Advanced Orchestration
with Runbooks

App Blueprints

Governance Approvals &
Scheduler

Plugin for ServiceNow®
and Jenkins®
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