
MSPs juggle a lot with limited time and resources, all while making sure that every 
customer’s needs are met. As their customer base grows, they need to make sure 
each administrator is empowered to manage their customer’s IT and network 
security as effortlessly as possible, even with the same resources. 

Generative AI unlocks the ability for administrators to 
maximize and even potentially multiply their efforts when 
it comes to IT, network, and security management. MSPs 
are increasingly looking to see how AI can help them “do 
more with less.”  

SAMI is an AI-powered assistant, built into SonicWall 
Unified Management, that makes IT and network security 

management easier than ever. Through a simple chat-based 
interface, MSPs can use SAMI to streamline repetitive tasks, 
gain actionable insights, and apply the latest best practices. 
Whether you’re a seasoned cybersecurity pro or just getting 
started, SAMI uplevels every administrator to work faster, 
smarter, and more effectively to manage their customers’ 
digital environments. 
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DATA S H E E T

SonicWall AI for Monitoring 
and Insight (SAMI)
Your AI-powered assistant, built for MSPs and MSSPs, 
available in SonicWall Unified Management.

Reduce Complexity  
Work smarter with actionable 
insights synthesized 
from comprehensive data 
analysis. Regardless of the 
level of technical expertise, 
administrators can make 
better informed decisions. 

Empower Every Level  
of Administrators  
Instead of digging through 
documentation and/or 
opening a support ticket, 
administrators can interact 
with SAMI through simple 
conversational language 
and get immediate answers. 
Empower your administrators 
to feel more confident at every 
level to execute IT and network 
management operations and 
maximize their productivity.

Fewer Manual Tasks, 
Faster Workflows  
Streamline repetitive tasks 
and create faster workflows 
that frees up time for other 
tasks that deliver value to 
your customers.

Unlock Maximum Productivity, Achieve More

Increase Security  
Optimize your security 
tools with accessible 
best practice guidance 
that can be immediately 
implemented. This ensures 
that administrators 
follow industry-standard 
procedures to secure 
networks effectively.   



Key features

Analytics 
Analyzes data related to firewall 
inventory, status, configuration, 
topology, and traffic. Fetches 
insights into client devices, threats, 
and application vulnerabilities so 
administrators can make informed 
decisions based on comprehensive 
data analysis. 

Streamlined day-to-day operations 
SAMI can streamline repetitive tasks 
and enable faster workflows. This 
not only saves time but reduces the 
possibility of human error.

Best practices guidance 
Leverages SonicWall documentation 
to provide best practices using 
conversational language. This 
guidance covers various aspects 
of network security management, 
ensuring that administrators follow 
industry-standard procedures to 
secure the networks effectively.
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Ready to learn more about how SAMI and SonicWall Unified Management can help you work more 
efficiently? Visit www.sonicwall.com!
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