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NEVERFAIL FAILOVER
MANAGER ARCHITECTURE

Failover Manager heartbeat
communication between
primary and secondary servers
continuously replicates data
at the windows kernel level
ensuring zero data loss in

the event of a failure. p

Neverfail Failover
Manhager

Neverfail Failover Manager delivers zero downtime, no data loss, and unified
failover management by maximizing availability of MOVEIit Transfer with
automated failover. Failover Manager enables you to:

Unified failover management for MOVEit Transfer, MOVEit Automation, SQL Server and
Windows file servers. Failover to secondary and tertiary servers maximizes file transfer success.
No single point of failure delivers 24/7 operations.

Heartbeat communication between primary and failover servers ensures zero data loss in
the event of failure. Failover within a single or to remote disaster recovery site within seconds
to minutes.

Predictive and automated rules-based failover ensures continuous operations. Installed in as little
as an hour for local failover. No additional hardware and software for load balancing is required.
Apply Windows updates on MOVEit MFT servers without downtime.
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Monitor operational status for all MOVEIt servers, databases and

> REAL-TIME DATA REPLICATION : " : o
c o Windows file servers in a unified management tool
Data is replicated to a ‘hot-standby’ failover server ensuring file
. ) Neverfail Failover & vCenter: v X Converter: v 192.168.180.35: v m Logout  augftqalipswitchft
transfer services are always available.
Protected Servers [ Svenaughtea.ipswitchftiocal [ Stalus | Evenis | Tasks Rules [ Setings | [ v Actions ] Updated: 01:15:57
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> UNIFIED REAL TIME MONITORING ] = e
Neverfail Failover Manager maintains multiple synchronized f““’“;: Z 2“‘2“‘;
. . . . Primar Secondar ey s ikt o
instances of MOVEit Transfer, SQL Database and Windows file i T rvesewr O Pimay
. . . . ] Application State @ Started - OK
server and automatically monitors health of all application and F ClentNework @ OK
- Primary Status @ Replicating
system components. e R
Secondary Status @  Replicating
Data on Secondary @ Synenronized - Recovery Point (seconds): 0.0
> AUTOMATED FAILOVER RULES
Granular and configurable policies provide run-time system eI
remediation with failover/failback automation. Applications and Plattorms h
FileServer @ ok-ok
N isServer © OK Finished Fils Fiter Discovery in 10866ms with status OK - OK. J
> MANUAL FAILOVER
Minimize scheduled downtime for Windows updates and other
system maintenance. Cmmmsorv-n 3 Svenaughqaipswitchftiocal [ Staws | Evemis | Tasks Rules | Settings | Updated: 01:17:36 PM
M sibosusn
= }» Name Date Time. Node Detail
@ | Logout Thu Jul 09 16:27:39 EDT 2015 PRIMARY logout by augficalipswitchft
) LOCAL AN D OFF_SITE FAI LOVE R @ | Login Thu Jul 09 15:12:03 EDT 2015 PRIMARY login by aughqalipswitchft
® | Logout Thu Jul 09 15:10:38 EDT 2015 PRIMARY logout by ipswitchft
slngle datacenter LAN fallo\/er OI’ If a Slte'|eVe| dISaStel’ Stl’lkes, @ | The Registry Check has finished Thu Jul 09 09:28:53 EDT 2015 PRIMARY For more information see KB 1188.
© | The Registry Check has started Thu Jul 09 09:28:52 EDT 2015 PRIVARY For more information see KB 1188.
Neverfail Fai|0vel’ Manager delivers rapid Site_to_site fai|over for (@ | Protected Files are Synchronized Thu Jul 09 09:28:22 EDT 2015 PRIMARY Files are synchronized between PRIMARY and
@ | The Full File System Check has finished Thu Jul 09 09:28:22 EDT 2015 PRIMARY For more information please see KB 1188.
disaster recovery. @ | e Ful Fe System Cneck hasstared Thu 41 090828:17 EOT 2015 PRIVARY Formre nfornaten iease soe K 1185
@ | Protected Files Not Yet Synchronized Thu Jul 09 09:28:17 EDT 2015 PRIMARY Files are not yet synchronized between PRIMAR
@ | PRIMARY Made Active Thu Jul 09 09:22:17 EDT 2015 PRIMARY
@ | Pian Execution Completed Thu Jul 09 09:22:17 EDT 2015 PRIMARY Plan Title: Making PRIMARY active
> MULTI-TIER PROTECTION @ | vang PRIMARY actve Th 4108 092217 E0T 2015 PrMARY
. . . @ | Applications Started ‘Thu Jul 09 09:22:17 EDT 2015 PRIMARY
Option for failover to secondary or tertiary servers. @ | voing PRIMARY acive Thu Jul 09082217 £DT 2015 PRINARY Str passive sever monforing on e SECONDS
© | starting Appiications Thu Jul 09 09:22:04 EDT 2015 PRIMARY
@ | Maiing PRIVARY active Thu Jul 09 09:22:04 EDT 2015 PRIMARY Start applcations and start application monitorin
@ | Maiing PRIVARY active Thu Jul 09 09:22:01 EDT 2015 PRIMARY Startreplcating from PRIMARY to SECONDARY]
> WAN ACCELERATION @ | vang PRIMARY acive Th 408 092153 EDT 2015 PrMARY Rovealthe PRIVARY on e network
. . . . @ | Making PRIVARY active Thu Jul 09 09:21:52 EDT 2015 PRIVARY Hide the SECONDARY server from the network.
Neverfail Failover Manager incorporates WAN acceleration @ | okng PRIVARY scive T 109092139 £0T 2015 PRIVARY | Sip oplcaing fom SECONDARY fo PRIMAR
technology with real-time data de-duplication and compression \_ Y
that reduces replication volumes by up to 80 percent. Detailed Log data for audits
> NO SINGLE POINT OF FAILURE
Neverfail Failover Manager can be implemented with no single e b mm—— e [ T [ T ——
point of failure. In addition, no load balancing hardware or & = [ _—
software is required. :::j“'m
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Neverfail Failover Manager can be deployed in VMware (with or > vSphere negraton
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without vCenter access), Microsoft Hyper-V and/or physical to » isserver
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Configure rules to optimize availability
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