
Why WatchGuard Core MDR? 
Stronger Security, Less Effort 
• No need for extra staff or security 

expertise – just seamless, around-the-
clock protection.

24/7 Expert Monitoring 
• Our SOC team ensures real threats 

are addressed while filtering out false 
positives.

AI-Enhanced Efficiency
• Smarter threat detection and 

automation reduce manual workloads 
and speed up response times.

Clear Visibility 
• Real-time reports keep you 

informed about threats and security 
improvements.

Fast, Expert Support
• Get guidance and security insights from 

cybersecurity professionals.

Cyber threats are evolving fast, and managing security tools can be overwhelming. WatchGuard Core 
MDR provides 24/7, AI-driven security across your endpoints and Office 365 – backed by a dedicated 
security operations center (SOC) that monitors and responds to threats in real time.

S E R V I C E B R I E F

WatchGuard Core MDR
Empower Your Endpoint Security 24/7 Without the Complexity

Overview of WatchGuard Core MDR
WatchGuard Core MDR delivers real security for the real world 
with 24/7, AI-driven protection across endpoints and Office 
365. Our solution simplifies cybersecurity, reduces costs, and 
empowers organizations with expert support to drive revenue 
and confidently defend against evolving threats.

• Endpoint and Office 365 Protection: Integrate WatchGuard 
EDR/EPDR/AEPDR, Panda AD360, and Office 365 into 
a unified solution supporting manual and automated 
SOC actions, eliminating multiple tools with inconsistent 
processes.

• 24/7 SOC: Improve efficiency, filter out excessive alerts and 
false positives, reduce alert fatigue and enable organizations 
to focus on true security challenges.

• AI/Machine Learning: Detect threats at machine speed, 
addressing the limitations of slow, traditional methods.

• Visibility: Offer a unified, real-time view of endpoints and 
Office 365 via the MDR portal.

• Proactive Threat Hunters: Provide up-to-date protection 
against advanced threats, overcoming the challenge of 
predicting and countering evolving attack methods to build 
client confidence.

• Automated Action: Streamline operations, lower costs, 
and reduce response times to under six minutes, easing 
organizations’ struggles with manual processes and high 
alert volumes.
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“Anyone considering adopting WatchGuard MDR should proceed with  

confidence. It’s so simple to deploy, especially if you already have

WatchGuard EPDR in place. It truly was as simple as filling out a two-page 

questionnaire, which will be integrated into WatchGuard Cloud in the future, 

and then syncing with your EPDR agents. That’s it. It’s truly like a switch  

that you plug in, and then it starts feeding your MDR system.”  

~ Raul Zayas, President of ZTek Solutions
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