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FortiToken

Fortinet’s multifactor authentication (MFA) solutions are delivered via cloud services or
appliances. On the appliance side, FortiGate devices offer native MFA features, while
FortiAuthenticator allows for centralizing MFA management across multiple devices.

Fortildentity Cloud (formerly FortiToken Cloud) is a SaaS that is designed to secure

and manage devices through an intuitive interface that supports provisioning from
anywhere. It offers organizations the flexibility to deploy robust authentication methods,
such as mobile and hardware one-time password (OTP) tokens, SMS and email OTP,
and passwordless (FIDO2) passkeys. Moreover, it supports advanced features like local
identity provider (IdP) and IdP proxy for seamless SAML and OIDC integration and SCIM
integration.
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Product Offerings

CLOUD-MANAGED DEVICE-MANAGED
FORTIIDENTITY CLOUD FORTIGATE/FORTIAUTHENTICATOR

MULTIFACTOR AUTHENTICATION

Mobile Token with FortiToken Mobile Push @ @

Email/SMS OTP, Hardware Tokens © ©

U2F, FIDO2 © ©

SMS Credits Included (additional credits with extra purchase) Two per FortiToken Mobile token
Third-party Application Integrations @ @

User Self-enroliment and Self-management Via API @

SECURE APPLICATION ACCESS AND SINGLE SIGN ON (SSO)

Open ID Connect OIDC provider/OIDC proxy @

SAML SAML IdP/IdP proxy ©
Fortinet SSO ©
Microsoft Entra ID External Method Provider ©

Easy Application Access with FortiCloud @ @

End User Self-Service Portal @ FortiAuthenticator

ADAPTIVE AUTHENTICATION WITH FORTINET SECURITY FABRIC

Integrated with Dynamic Policies and Fabric Connectors

@
©

Enforce Based on Authorized Networks

Enforce Based on User Location

Enforce Based on Time of Day/Day of Week

Enforce Based on Last Successful Login

QOO

Impossible Travel

ADDITIONAL SERVICES AND INFORMATION

24x7 Support Included Included

License Transfer @ Not allowed for licenses shipped on or after August 4, 2025
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Order Information

SOLUTION BUNDLE FORTIIDENTITY CLOUD

25 - 499 users FC1-10-IDCLD-445-02-DD

500 - 1999 users FC2-10-IDCLD-445-02-DD
Cloud-based MFA

2000 - 9999 users FC3-10-IDCLD-445-02-DD

10,000 or more users FC4-10-IDCLD-445-02-DD

2500 SMS credits FIC-SMS-2500
Additional SMS 10000 SMS credits FIC-SMS-10K

25000 SMS credits FIC-SMS-25K

See Fortildentity Cloud FAQs.

CLOUD-MANAGED DEVICE-MANAGED
SOLUTION BUNDLE
FORTIIDENTITY CLOUD PERPETUAL LICENSE
+5 FTM-ELIC-5
+10 FTM-ELIC-10
§52.5) FTM-ELIC-25
+50 FTM-ELIC-50
+100 FTM-ELIC-100
Software Tokens +200 Included with subscription FTM-ELIC-200
+500 FTM-ELIC-500
+1000 FTM-ELIC-1000
+2000 FTM-ELIC-2000
+5000 FTM-ELIC-5000
+10000 FTM-ELIC-10000
SOLUTION BUNDLE OTP-KEYCHAIN PKI-USB FIDO KEY-USB
5-pack FTK-210-5 FTK-310-5 FTK-410-5
20-pack FTK-210-20 FTK-310-20 FTK-410-20
Hardware Tokens 100-pack FTK-210-100 FTK-310-100 FTK-410-100
500-pack FTK-210-500 N/A N/A
1000-pack FTK-210-1000 N/A N/A

See Fortildentity Cloud FAQs.
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